
 

u?8 ;]So'l/6Lh k|f=ln= 

afn'jf6f/–$, sf7df08f}+, g]kfn 

 

ph'/L Aoj:yfkg k|s[of 
 

:jLs[lt  

tn c+lst x:tfIf/x?n] of] Aoj:yfkg k|s[of cfjZos r]shfFr kZrft l:js[t ePsf] k|dfl0ft ub{5 / 

;DalGwtx? o;df ;dfj]z ePsf cfjZostfx? af/] ;hu eO{ k|fjwfg ;'lgl:rt ug{ k|lta4 5g . 

 

 gfd x:tfIf/ bhf{ ldlt 

tof/ ug]{ cleif]s sfsL}  MR 2020/05/01 

?h'÷;ldIff ug]{  cflzif pkfWofo  QA 2020/05/01 
:jLs[t ug]{ ;an rGb| zfx  MD 2020/05/01 

 

;+zf]wg /]s8{ 

of] k|s[ofsf] a0f{g ul/P cg';f/ k|f;+lus ;'lglZrt ug{ lg/Gt/ ;ldIff ul/G5 . k|f;+lus yk36sf] laj/0f 

tn pNn]v ul/Psf] 5 . 

 kfgf g+= ;Gbe{ ;+;f]wg ldlt 

    

    

    

    

    

    

    

    

    

    

    

    

 

sDklgsf] cflwsf/Ls hfgsf/L 

of] k|s[ofsf] laB'tLo ;+;s/0f gjLgtd ;+:s/0f xf] . s'g}klg k]k/ ;fdfu|L at{dfg ;+;f]lwt ePsf] ;'lgl:rt 

ug]{ lhDd]jf/L k|To]s AolQmx?sf] xf] . b:tfj]h ;Gbe{ ;+Vof / ;+;f]wg tn kmfF6df k|bfg ul/P afx]s o; 

DofGo'nsf] d'lb|t ;+;s/0f clgolGqt 5 . 

b:tfj]h ;Gbe{============================================================================================ ;+;f]wg=================== 

clgolGqt k|ltlnlk             lgolGqt k|ltlnlk        ldlt===================== 

 

 

✓  



1= kl/ro 

of] k|s[of sDklg åf/f lgDg s'f/fx? klxrfg ug{ k|of]u ul/g]5M 

• sd{rf/L jf cGo ;DalGwt AolQmnfO{ cfˆgf] ph'/L tyf u'gf;f] ;DalGwtnfO{ hfgsf/L u/fpg 

• ph'/Lsf] k|s[tL :ki6 ug{ / c;Gt'li6sf] sf/0f cg';Gwfg ug{ . 

• ;Dejt ;d:ofsf] b|'t ;dfwfg / pko'Qm sf/jfxL ug{ . 

2= If]q 

of] k|0fnL u?8 ;]So'l/6Lh ;+u ;DalGwtx?sf] ph'/L tyf u'gf;f]sf] klxrfg, cg';Gwfg / ;dfwfg ug{ 

k|of]u ul/G5 . ;j} O{R5's AolQmx?sf] u'gf;f]sf] klxrfg, cg';Gwfg / ;dfwfg of] k|s[of åf/f ul/G5 . 

 

3= lhDd]jf/L 

;+u7g leq x'g] u/]sf ph'/L tyf u'gf;f]sf] klxrfg ug]{ lhDdf sDklgsf] ck|]zg laefu, k|zf;g laefu, 

lalQo laefu / ;j} k|aGwsx?sf] xf] . ;j} ph'/L tyf u'gf;f]sf] klxrfg ;DalGwt zfvf k|d'vx? åf/f 

ul/g]5 . 

 

4= ;+u7gsf] ph'/L tyf u'gf;f] ;Daf]wg 

u?8 ;]So'l/6Lh d'n's e/ ;s[o /lx sfo{ u5{ t;y{ ph'/L tyf u'gf;f] k|0fln klg las]lGb|t 5 . If]lqo 

k|d'v / sfo{sf/L k|d'vn] ph'/L tyf u'gf;f] 5fglag OsfO{ u7g ug]{5 h;n] k|efjsf/L 9+un] ph'/L tyf 

u'gf;f] ;Daf]wg ug]{ 5 . 

 

;d'x ;+/rgf k|sfo{x? 

If]lqo k|d'v  :ki6 / pQ/bfoL lhDd]jf/L ;lxt Ps sfo{sf/L ;d'x u7g u/L kl/rfng ug]{   

o'lgog÷;+l3o k|ltlglw o; OsfO{n] ph'/L tyf u'gf;]sf] /]s8{ / lgj]bg ug]{ lalw sfo{Gjog÷nfu' ug]{   

;+u7gsf laz]if1 ;d:ofx?sf] cg';Gwfg u/L l/kf]6{ tof/ ug]{ . 

;/sf/L lgsfo -cfjZos k/]df_ o; lgsfon] clGtd l;kmfl/; tof/ u/L cfjZos sf/jxL cuf8L a9fpg] 

k|a+wg sd{rf/Lx? o; lgsfon] cfjZos ;Nnfx ;'emfj lnO{ cfjZos k/]df Aoj:yfkgnfO{ lgj]bg 

ug]{5 . 
   

6f]nLsf] ;+/rgf, ph'/L tyf u'gf;f]sf] k|s[ltdf lge{/ x'g] / s]jn cfjZos AolQm dfq ;+nUg x'g]5 .  

;+u7g / lgsfox?n] lgDg pNn]lvt sfo{ of]hgf ;]6 cg';f/ sfo{ ug]{5g M 

l;=g+= lqmofsnfk ;do 

! ph'/L tyf u'gf;f] 5fglag lgsfo u7g  ph'/L bflvnf ePsf] ! xKtf leq  

@ ph'/Lsf] cg';Gwfg  ! xKtf 

# lgsfosf] ;+nUgtfdf ph'/Lsf] ;dfwfg #–$ xKtf  

$ obL lgsfoåf/f ph'/L ;dfwfg gePdf÷;DalGwt :6]sxf]N8;{, 

laz]if1 / cGo cfjZos AolQm ;xefuL u/fpg]  

@–# xKtf  

% lgj]bg / l;kmfl/; k|s[of  !) lbg  

^ cfjZos k|s[of cuf8L a9fpg'  lgsfosfsf] l;kmfl/; nfu' ul/of]  

& ;+rf/  O{d]n jf kl/kq u/L ;DalGwt :6]sxf]N8/x?nfO{ k|utL 

/ cBfjlws ;+rf/ ug]{  
 

laefu k|d'v, If]lqo k|d'vx?n] :6]sxf]N8/x?sf] kFx'rdf x'g] u/L ;j} ph'/L tyf u'gf;f]x?sf] /]s8{ /fvL 

cfly{s aif{sf] cGTodf k|d'v Aoj:yfksnfO{ lgj]bg ug]{ .  

 

 



$.! cjnf]sg 

u?8 ;]So"l/6Lhsf ;a} k|aGwsx?sf] nfuL u'gf;f / ph'/Lx?nfO{  a'emg / sfo{Gjog ug{ of] lgb]{lzsf 

b:tfj]h tof/ ul/Psf] 5 . o; lgb]{lzsfdf pNn]v ul/Psf k|lqmofx? u?8 ;]So'l/l6hsf ;a} k|aGwsx?n]  

k9g\ / a'emg kb{5 . 

o; b:tfj]hn] u?8 ;]So"l/l6haf6 ;]jf k|bfg ubf{ ck|]zg / ;]jf ljt/0fsf ;DaGwdf p7]sf u'gf;fx? / 

ph'/Lx?sf] ;dod}, r':t / k|efjsf/L tj/n] Joj:yfkg ug{ ;/f]sf/jfnfx? (uf|xs cyjf ;fdfGo hgtf) 
nfO{ u'gf;f / ph'/L ug]{ k|s[of pknAw u/fpF5 . u?8 ;]So"l/6Lhn] lgDg adf]lhdsf] Jojxf/ u/]df u'gf;f 

tyf ph'/Lx? cfpg ;Sb5g\ :- 

• c;'/lIft cyjf clgolGqt zlQmsf] k|of]udf ;FnUg ePdf . 

• uf8L jf ;8s b'3{6gfsf] ePdf . 

• xfgL gf]S;fgL, 3fO{t] jf dflg;sf] d[To' ePdf . 

• afx\o ;/f]sf/jfnfx?sf] ;DklQ xfgL gf]S;fgL ePdf (;a} k|sf/sf ;+/rgf, af;:yfg, 

afnLgfnL, Joj;fosf] 3/ sdkf08 O{nfsf, df]6/ uf8L, JolQmut ;Dkltx? O{TofbL)  

• ;d'bfosf ;f+:s[lts ;Dkbf, ljZjf; / ;+:s[ltdf k|lts'n k|efj k/]df . 

• u?8 ;]So"l/6Lhn] cfk\mgf] ;]jf la:tf/sf] sfo{If]qdf dfgj clwsf/nfO[{ k|lts'n k|efj kfg]{ 

s'g}klg k|sf/sf] ck/fw, lx+;f jf c? To:t} s[ofsnfkx?nfO{ k|f]T;fxg ug]{ ultljlwdf k|ToIf 

jf ck|ToIf?kdf ;+nUg ePdf . 

• ;d'bfodf k|lts"n k|efj kfg]{ s'g}klg k|sf/sf] dfgj lgld{t tyf kfs[lts jftfj/0fnfO{ xfgL 

gf]S;fgL tyf IftL k'Ug] sfo{df u?8 ;]So"l/6Lh4f/f cfsl:ds tyf ;'lgof]lht?kdf ;+nUg 

ePdf . 

• ;Demf}tfdf pNn]v eP adf]lhd k|bfg ul/Psf] ;]jf ;+u ;DalGwt u|fxs c;Gt'i6 eO{ u'gf;f 

tyf ph'/Lx? cfPdf .  s]xL o:tf pbfx/0fx? -c?klg x'g ;S5g_ lgDg adf]lhd lbO{Psf] 5  

✓ j]l7s rnfgL  

✓ ljnsf] d'2f 

✓ ;]jfsf] u'0f:t/ 

✓ sd{rf/Lsf] xflh/L cflb   

 

$.@ u'gf;f] / ph'/Lx?sf] lg?k0f 

k|f/lDes ?kdf ;DalGwt ;'k/efO{h/ tyf clws[tx? sfo{If]qdf lkmN8 lelh6 ubf{ u?8 ;]So"l/l6hsf cfk\mg} 

sd{rf/Lx?n] k|ToIf ?kdf u'gf;f] tyf ph'/Lx? ug{ ;Sb5g . o;n] cfk\mgf] ;Dks{df /x]sf u|fxsx? Jff 

cfd dflg;nfO{ u?8 ;]So'l/l6h sDkgLn] Ps k]z]jf/ Joj;foLs sDkgLsf] x}l;otdf s'g}klg k|sf/sf] 

u'gf;f tyf ph'/Lx?sf] k|f/lDes ?kdf s;/L lg?k0f ub{5 eGg] ;DaGwdf Joj;fodf b"/ufdL k|efj tyf 

u|fxsx?nfO{ cfZj:t kfg{ ;Sb5 . 

 

 



k|f/lDes k|fKtL tyf ;DalGwt ;r]tgf 

u'gf;f tyf ph'/Lx?sf] k|f/lDes k|fKtL tyf ;f] ;DalGw ;r]tgfn] jf:tljs ?kdf s] ePsf] xf] eGg] a'emg 

/ Plsg ug{' dxTjk"0f s'/f xf] . ;'/Iff clws[tn] lkmN8df pkl:yt ;'k/efO{h/nfO{ ;Dks{ u/L p7]sf ;Dk"0f{ 

u'gf;f tyf ph'/Lx?sf]] k|f/lDes cj:yfdf g} lg?k0f ug'{kb{5 . 

u'gf;f tyf ph'/Lx?sfsf] k|f/lDes k|fKtL kl5 ;'k/efO{h/ tyf Joj:yfkssf k|ltlglwn] s] ePsf] xf] ;f] 

;DaGwdf v'Nnf 5nkmn ;lxt tTsfn} 5fgljg / cg';Gwfg u/L ;TotYo kQf nufO{ lg?k0f ug'{kb{5 . 

u'gf;fx?sf] lg?k0f sfo{ 

s] ePsf] xf] eg]/ 5fgljg ug]{  k|of; k|f/lDes cj:yfdf g} ug'{ kb{5\ . u'gf;snfO{ cfk\mgf] u'gf;f JoQm 

ug{ ;lhnf] xf]; eg]/ ;xlhs/0f ug]{ lgZlrt ug'{kb{5 . ;'k/efO{h/ jf Joj:yfkgsf] k|ltlglwn] u?8sf] 

:t/Lo k|s[of cg'?k olb k|f/lDes sfo{ ug{ ;S5g\ eg] ug]{ 5g\ / cfjZos sfo{ u/L clen]v ug]{ 5g\ Tof] 

JolQm h:n] ;d:of lg?k0fsf] sfo{ yfngL u/]sf] xf] p:n] u/]sf] sfo{ k|lt u'gf;s ;Gt'i6 5 eGg] s'/fsf] 

Plsg ug{' kb{5 . 

d'2fsf] lsgf/f  

olb ;'k/efO{h/ jf Joj:yfkgsf  k|ltlglwn] d'2f lg/fs/0f ug{ ;Sb}gg\ eg] u'gf;sn] p7fPsf] d'2f / 

k|:tfjdf ePsf] lg0f{o k|lt ;Gt'i6 gePdf u'gf;snfO{ u'gf;f lg?k0fsf lsgf/f ;DalGw txut ?kdf cuf8L 

hfg ;Sg] :t/Lo k|s[ofsf af/]df hfgsf/L u/fpg' kb{5 . 

;'k/efO{h/ jf Joj:yfkgsf  k|ltlglwn] u'gf;snfO{ u'gf;f] tyf ph'/L cf}krfl/s ?kdf s;/L pAh]sf] xf] 

eGg] s'/fsf] ;"lrt ul/G5 . s'g}klg k|sf/sf] u'gf;f] tyf ph'/L lg?k0f ;DaGwdf u?8 ;]So"l/l6hsf] 

cflwsfl/s kmd{ GARUD SECURITIES-COR OPS-S01-011 cg';f/ ul/g]5 . 

$.# ;DalGwt 36gf af/] u'gf;f k|s[ofsf] hfgsf/L 

s'g}klg 36gf 36]kZrft h:t} ;8s b'3{6gf, dflg;x?nfO{ 36gf:yndf k|j]z lgif]w ubf{sf] cj:yfdf 

JolQmut ?kdf dflg;x? u?8 sDklgsf] ;'/IffsdL{n] u/]sf] sfo{ k|lt cfs|f]lzt x'g;Sb5g To:tf] cj:yfdf 

b]xfodf pNn]lvt k|ls|of4f/f kl/l:ytLnfO{ yk lau|gaf6 lgo0q0f tyf /f]Sg ;lsG5 . 

e"ldsf / lhDd]jf/L  

u'0f:t/ Joj:yfkg ljefu  

u'0f:t/ Joj:yfkg ljefun] u'gf;f lg?k0f k|s[ofsf ;DaGwdf lg:kIf ;Nnfx lbg'sf ;fy} cfjZostf cg';f/ 

dfu{ lgb]{zg ;d]t lbg]5 . h;df lgDg sfo{ x'g]5 . 

 s cg';Gwfg clws[tsf] 5gf}6 . 

 v g}lts ;ldltnfO{ k|df0fx? pknAw u/fpg] . 

 u u'gf;f ;DalGw 8f6fj];sf] lgu/fgL tyf lgoGq0f ug]{ . 

 

 

 



u'gf;f] lg?k0f clws[t (Complaints Handling Officer) 

u?8 ;]So'l/l6h sDklgdf 8]k'6L a|fGr Dofg]h/ CHO (Complaints Handling Officer) sf] ?kdf 

lgo'lQm ul/g]5 h;n] lgDg s'/fsf] ;'lglZrt ug'{kg]{5 .  

u'gf;f] jlu{s/0f 

 s= u'gf;f] k|fKtL k|ltsf] ;Gbe{ ;"rL /fVg] . 

 v= u'gf;snfO{  u'gf;f] k|fKt ePsf] ;'lrt ub}{ ;Gbe{ ;"rL ;d]tsf] O{d]n k7fpg] . 

a|fGr k|jGws  

a|fGr Dofg]h/ cfkmgf] cGt{utsf] If]q cyjf a|fGrx?sf] CHO sf] x}l;otn] sfo{ ug]{ 5g\ . u'gf;f tyf 

ph'/L lg?k0f lgtL cfkmgf] lhDd]jf/L O{nfsfdf lj:qLt ?kdf hfgsf/L u/fOPsf] / ;a}n] a'em]sf 5g\ eGg] 

s'/fsf] lglZrt ug]{5g\ . u'gf;f tyf ph'/L lg?k0f lgtLsf af/]df ;'emfj afs;sf] Joj:yf ul/Psf] Plsg 

;d]t ug]{ 5g\ . 

cfjZostfx? 

k|fKt ePsf u'gf;f tyf ph'/Lsf ;DaGwdf ckgfpg'kg]{ k|lqmof tyf cfjZostfx? lgDg cg';f/ x'g]5 . 

u'gf;fsf] k|fKtL 

b]xfodf pNn]lvt laleGg dfWodaf6 u'gf;f tyf ph'/Lx? k|fKt ug{ ;lsG5 . h:t} :- 

 s) O{d]n 4f/f 

 v) ljz]if g+Da/x? +9779801173012 jf ;DalGwt ;]S6/ O{Grfh{x?sf] df]afO{n g+Da/4f/f . 

u) u?8sf] j]e;fO{6 www.garudsecurities.com.np df ePsf] u'gf;f] kmd{4f/f . 

olb u?8sf] s'g} ;b:on] df}lvs u'gf;f] uof{] eg] p;nfO{ dfyL pNn]lvt dfWod4f/f k7fpg lgb]{z tyf 

;Nnfx lbg] tfsL ;lx 9Fun] p;sf] u'gf;f] a'emg ;lsof]; . ;fy} ljsNksf ?kdf ;DalGwt k|d'vsf] 

Wofgfsfif{0f u/fpg] . 

u'gf;f] k|fKt eP kZrft CHO n] cfkm} jf tf]sLPsf] JolQmn] lgDg cg';f/sf] k|s[of k'/f u/]sf] Plsg ug]{5 

:- 

 s) u'gf;fx? s;/L jlu{s/0f ul/Psf 5g\ eGg] af/] lgZlrt ug]{ . 

v) u'gf;fx?sf] clen]v ubf{ lbO{Psf ;Gbe{ gDa/ / 8f6fj]; ;dfj]z ug]{ . 

u) u'gf;snfO{ u'gf;f] k|fKt ePsf] hfgsf/L pko'Qm dfWod4f/f ;Gbe{ gDa/ ;d]t pknAw u/fpg]  

;Nnfx 

CHO n] u'gf;f] lg?k0f sfo{sf] ;Gbe{df u?8sf] u'0f:t/ ljefusf] clwsf/L;+u ;Nnfx Pj+ k/fdz{ ug]{ . 

 

 

http://www.garudsecurities.com.np/


u'gf;fsf] jlu{s/0f 

u|fxssf] u'gf;f] u|fxssf] u'gf;fx? vf;u/L k|bfg ul/Psf] ;]jfsf] u'0f:t/;+u ;DalGwt x'g] ub{5 . CHO 

n] u|fxssf u'gf;fx? 8f6fj];df clen]v ePsf] Plsg ug]{ / lbO{{Psf] ;do ;Ldf leq 

lg/fs/0f ePsf] Plsg ug]{ . 

sfg]v';L sfg]v';L eGgfn] sd{rf/L jf 7]s]bf/4f/f cfkmgf sfo{If]q ;+u ;DalGwt ;"rgfx? cj}w tyf 

cgf}lts ?kdf r'xfP/ jf k|sfzdf NofP/ ;DalGwt ;+u7gnfO{ 7uL ug]{ jf vt/fdf kfg]{ 

sfo{nfO{ elgG5 . olb JolQmn] JolQmut tj/n] cfkmg} ;Gbe{df ;"rgf u/]sf] xf] eGg] Tof] 

sfg]v';L gLtL cGt{ut kb}{g / of] u'gf;f] lg?k0f k|s[ofdf hfg' kb{5 . t/ olb sfg]v';L 

lgtL cGt{ut kb{5 eg] CHO n] Ps Designated Whistleblower Officer 

(DWO) 5gf}6 ug{' kb{5 / u'gf;f] ;DalGw 8f6fj];df btf{ ug{' kb{5 . pQm u'gf;f]sf] 

clGtd lg/fs/0f ;Ddsf] lhDd]jf/L DWO n] lnO{ ;f] sf] hfgsf/L u'gf;snfO{ u/fO{ ;f] 

sf] lg?k0f kfFr sfo{ lbgdf ;dfwfg ug{' kb{5 . 

cfGtl/s u'gf;f] olb u'gf;f]x? u?8sf] sd{rf/Ln] u/]sf] xf] / sfg]v';L lgtL leq kb}{g eg] CHO n] 

HRD nfO{  l;kmfl/; ug{' kb{5 / kfr sfo{ lbgdf lg?k0f ug{' kb{5 . To; kZrft CHO 

n] u'gf;f]sf] clGtd lsgf/f nfu]sf] Joxf]/f hgfO{  8f6fj];df btf{ ePsf]] Plsg ug{' kb{5 

/ ;f] sf] Plsg HRD n] ;d]t ug'{kb{5 . 

l6Kk0fL / cjnf]sg olb CHO n] u'0f:t/ ljefusf] l;kmfl/; cg';f/ u'gf;f] lg?k0f u/]sf] eP -!_ dflysf] 

s, v / u juL{s/0fdf kb}{g\ -@_ cyjf afx\o u'gf;f] -tn pNn]v eP cg';f/_ / h;df 

u'gf;f] ;DalGw u?8 sDkgL tyf sDklgdf sfd ug]{ sd{rf/L la?4df 7f]; k|df0f k]z ug{ 

g;s]df CHO n] ph'/Lstf{nfO{ ul/Psf] sfo{jfxL af/] hfgsf/L u/fpg' kb{5 / of] sfo{jfxL 

!) sfo{ lbg leq lg/fs/0f u/L u'gf;f] 8f6fa]z aGb ug'{kb{5 .  

Affx\o u'gf;f]  olb CHO n] u'gf;f] dflysf] s, v, u / 3 juL{s/0fdf kb}{g\ eGg] Plsg u/]df p;n] ;f] 

afx\o u'gf;f]df juL{s/0f ug]{5 . afx\o u'gf;f] eGgfn] u'gf;f]stf{ ;DalGwt u|fxs cyjf 

sdklgdf sfd ug]{ sd{rf/L klg xf]O{g t/ u?8 sDklg jf sDklgsf] sd{rf/L jf 7]s]bf/sf] 

la?4fdf ;]jfsf] u'0f:t/ ;DalGw 7f]; k|df0f ;lxt ph'/L ug]{nfO{ a'emfp5 . 

 

lg/Gt/ ;'wf/ 

u?8 ;]So"l/l6hn] dgfl;j ?kdf x/ ;Dej u'gf;fx?sf] >f]tsf] cjnf]sg ug]{, o:tf 6|]8sf] ljZn]i0f ug]{ / 

bf]xf]l/g glbg u'gf;fx?sf] lg?k0f ug]{ kxn ul//x]sf] 5 . u'gf;f lg?k0fsf k|s[ofx? cfkm}df lg/Gt/ 

l;sfO{sf k|s[ofx? x'g\ . t;{y u?8 ;]So"l/l6hn] u'gf;f lg?k0fsf pkfox? cg';Gwfgaf6 klxrfg ul/Psf 

kf7x?, sfo{Gjog kIfx?sf] k'g/fjnf]sg ub}{ Joj:yfklso kIfx?nfO{ ;'wfb}{ / clen]v ub}{ o; kIfnfO{ 

kf7s} ?kdf u|x0f ub}{ nfg]5 .  

;Gbe{ ;fdfu|Lx? 
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